Role description - YorChoice drop-in support Volunteer
Do you want to be part of new and exciting project which aims to support young people through both outreach work and drop-in mental health support?
YorChoice is a new young person’s drop-in service at York Mind that will help provide young people (aged 14-21)  with the tools on how to understand and access appropriate mental health support in the York. 
What is YorChoice? 
· A safe space for young people to get access to group support and activities.
· A place for young people to learn about new coping strategies. 
· Interim mental health support for young people to talk to both professionals and volunteers about what options are available to them in York. 
· A bank of resources that young people can get access to and be talked through with.
· YorChoice will also be outreach and support in community venues. 
· A space for young people to help feedback on how to improve both York Mind’s services and mental health services in the city. 
What is YorChoice not? 
· A mental health crisis service 
· A youth club  
· 
The role
The volunteers will help support the three members of staff who will make up the YorChoice team.
Hour’s – Ideally volunteers will be able to attend the whole drop in, on either a Monday evening or Thursday evening between 4-7:30pm (this would be for a 6-month period at least)
(If you can’t do this many hours or wondering what is expected of you but still want to be involved then please then get in touch with chris.klays@yorkmind.org.uk)
Things that you may be involved in.
· Making young people feel safe in the space.
· Making cups of tea and guiding young people round the drop in 
· Getting involved in games and activities that create a welcoming environment for young people to attend. 
· Attending either the outreach drop in/ home drop in or both
· Guiding young people through the Yormind website and what other support is available in the city.
· To listen to and be sounding board for young people to talk through some of what they may be going through in a non-judgemental setting. 
· Gather feedback from young people about their experience of the drop in is to inform the service in the future.
Skills & Experience
· Fantastic tea making abilities.
· Experience working with young people. 
· An interest in working in mental health. 
· Good communication and listening skills.
· An awareness of support and services that young people can access in York. 
Requirements 
· Undergo a Disclose and barring service (DBS check)
· Comply with all relevant York Mind policies procedures and processes. 
· Willingness to undertake any relevant training.
· Be 18 years or older.
Expenses 
York Mind will pay reasonable volunteering expenses in line with the expenses policy. 

If you have any questions regarding this opportunity, please email chris.klays@yorkmind.org.uk 
