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Young People’s Manager
Job Description

Job Title:  Young People’s Manager
Responsible To: Head of Client Services
Responsible for: Young People’ Coordinators. Freelance staff. Project volunteers
Primary Job Purpose:  To provide overall management of the young people’s service which aims to support young people aged 8-21 who are experiencing difficulties with their mental health. The project will be structured to deliver weekly Arts Awards group sessions as well as group support sessions and 1-2-1 support.
Hours: 22.5 hours per/week
Salary: £25000 pro-rata
Key Responsibilities
Client Focussed: 

1. To conduct initial assessments of service users to gauge risk and suitability, ensuring clients have a personal outcome and accompanying action plan 

2. To ensure that client progress is monitored throughout the project.

3. To ensure clients move on from York Mind with a clear plan 

4. To plan and facilitate weekly peer support sessions.
5. To provide ongoing support, information and advice to clients accessing the project in order to ensure that they remain motivated and focussed in achieving their agreed objectives.

6. To arrange assistance for clients undertaking training such as additional one to one sessions and learning support as required.

7. To arrange mainstream learning, volunteering and employment opportunities for clients.
8. To ensure all policies and procedures around safeguarding for young people are adhered to.
Volunteers:
1. To recruit project volunteers to support with mentoring and group based activities

2. To provide ongoing support and supervision to project volunteers

3. To coordinate quarterly volunteer peer support sessions 
4. To support monthly steering group
Administrative: 

1. To ensure accurate client records and session notes are maintained on the organisational database 

2. To support project coordinators and volunteers with  recording capturing outcomes and tracking project targets 

3. To produce any required project reports
4. To chair young peoples team meetings and produce action plans

External Relationships:
1. To build effective partnerships with mainstream providers likely to be of assistance to clients

2. To build effective partnerships with mental health professionals likely to encourage clients to refer to groups and projects

3. To promote York Mind services externally, as required
Staff:
1. To line manage staff according to the policies of York Mind, including undertaking quarterly performance reviews and supporting staff’s professional development
2. To ensure staff and volunteers access appropriate in-house and external training opportunities in-line with their roles and responsibilities. 
3. To ensure suitable procedures are being followed to safeguard the health and safety of staff, volunteers and service users.

Other:
1. To support project coordinators with any day to day project needs
2. Undertake any other duties that may from time to time be reasonably required. 
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