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Head of Client Services 
22.5 hours per week  
£32,000 per annum pro rata 
Initially 12 months, with potential for permanent position. 
 
York Mind is a successful mental health charity providing a wide range of 
services to help support people’s mental health recovery and wellbeing 
including counselling, an activities programme, training, services for young 
people and advocacy.  
 
We have recently taken on a shared leadership model with Doncaster Mind, 
and are looking for a Head of Client Services to manage and support client 
facing services for York Mind. The duration of this role is dependent upon the 
success of the shared leadership model, which will be reviewed at a 6 and 12 
month interval.  
 
We are seeking an individual with significant experience of managing client 
facing services and providing effective leadership to project staff. As a member 
of the Senior Management Team, the successful candidate will be required to 
think strategically about service delivery, ensuring that services are delivering 
towards the strategic aims and values of the organisation.  
  
 
For an application pack visit www.yorkmind.org.uk/jobs or if you need support 
to download an application please ring on 01904 643 364. 
 
If you would like an informal discussion about this post, please contact          
Vicky Blakey-Archer,  Deputy CEO on 01904 666758 or email  
vicky.blakey-archer@yorkmind.org.uk Your completed application form 
should be returned to: vacancies@yorkmind.org.uk or posted to York Mind, 
Highcliffe House, Highcliffe Court, York YO30 6BP     
 
 
Closing date:  9am Monday 2nd March 2020 
Interview date: 6th March 2020 (If you cannot make this date and are interested 
in applying please contact us) 
 
 
 
   


