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Peer Support & Social Prescribing Team Leader (Day time)






Thank you so much for your interest in working with us.
We believe that a diverse staff team helps us to live our values, stay creative and gives us new perspectives, so we absolutely want to make our roles as accessible as we can, to the widest range of applicants. 
In this pack you should find all the information you need to find out what we’re about and whether this is the right role for you.
This includes:
· The job description and person specification 
· More about us, our values, and what we offer
· Our application process


About the role
The Peer Support and Social Prescribing Team Leader sits within the peer support and social prescribing service, which forms a part of the wider adult services at York Mind. The service works within Yor Community Wellbeing Hubs, which are part of the Transforming Our City project. The Hubs include partners from the local authority, NHS and other voluntary sector organisations.  
As a Team Leader, you would be responsible for supporting the Peer Support and Social Prescribing Manager with day-to-day operational activities, gathering data and feedback for our reporting systems and line managing peer supporters and social prescribers, supporting them to deliver high quality support to those who use the hubs. 
It is important that you understand you will be working with people who may have serious mental illness. 
You will work as part of the multidisciplinary Hubs team to develop this new model for neighbourhood mental health support. 
Please refer to the Community Mental Health Neighbourhood Centre cover letter at the end of this pack for more information about Connecting Our City and the 24/7 Hub. 


Job Description
	Job title:
	Peer Support and Social Prescribing Team Leader 
(Day Time) 

	Location:
	You will be based at the new Yor Community Wellbeing Hub in Acomb. 
You may also be required to work from other Neighbourhood Mental Health Hubs in the city (Clarence Street and Tang Hall) and from the York Mind Office (Highcliffe House, Clifton) 

	Office based/hybrid working:
	Office based

	Salary: 
	£29,215 pro/rata (based on a 35-hour week) 

	Contract type:
	Permanent subject to funding

	Hours:
	1 x 24 hours (2 x 12-hour shifts) 

	Responsible to:
	Service Manager (Peer Support and Social Prescribing)

	Responsible for:
	Peer Supporters and Social Prescribers

	Aim of the role:
	Work within the Community Wellbeing Hub; be part of the multi- disciplinary team, coordinate the shift, line manage peer supporters and social prescribers; provide ad hoc client support as required; contribute to the development of the hubs; contribute to the development of peer support and social prescribing services at York Mind, supporting the service manager with data collection and feedback for reporting. 

	Core deliverables:
	1. To work within the Community Wellbeing Hub and be part of the multidisciplinary team. 
2. To provide effective line management to peer supporters and social prescribers, as part of a matrix management structure. 
3. To offer client facing work as required. 
4. To proactively support the day-to-day coordination of the peer support and social prescribing service alongside the Peer Support and Social Prescribing Manager, working in accordance with processes and procedures. 
5. Maintain accurate case notes and play an active role in gathering feedback and data to support reporting requirements of the service. 

	Key duties:
	1) To support the development of the Wellbeing Hub  
· Work as part of the core hubs team. 
· Complete shift coordinator duties. 
· Contribute to Hub team meetings and huddles. 
· Ensure that social prescribing and peer support is represented at meetings internally and externally. 
· To ensure that information is appropriately and effectively fed between the delivery team and management teams. 
· Act as a point of contact for peer supporters in the Hub alongside the Peer Support and Social Prescribing Manager. 
2) To provide effective line management of peer supporters and social prescribers, as part of a matrix management structure  
· Support the Peer Support and Social Prescribing Manager to recruit, induct and train social prescribers and peer supporters. 
· To work with the Peer Support and Social Prescribing Manager to ensure social prescribers and peer supporters are trained and compliant with organisational and service specific policies, procedures and safeguarding obligations. 
· To provide line management and supervision of social prescribers and peer supporters in line with York Mind policies and procedures and the wider Hub matrix management structure. 
· Ensure that the Peer Support and Social Prescribing Manager is kept up to date with the day-to-day support being offered and escalate any potential safeguarding issues or other concerns. 
· Match clients with peer supporters based on mutual interests, experiences, etc. 
· Maintain strong professional boundaries with staff. 
3)To support the coordination of the peer support and social prescribing service 
· Act as a point of contact for peer supporters and clients in the absence of the service manager. 
· Manage referrals and matching for the peer support service 
· To use information gathered at assessment to effectively match clients with peer supporters /social prescribers 
· Ensure safe lone working practices, including the use of FLOCK 
· Meet with the service manager and Hub manager regularly to provide feedback on the service from a peer supporter/ social prescribing point of view. 
· Play an active role in gathering feedback and data to support reporting requirements of the service. 
· Support and encourage peer supporters to capture any required data and outcomes. 
· Assist the service managers to maintain the 24- hour rota to ensure adequate peer support and social prescribing cover. 
· Ensure all data is stored in line with organisation and partnership polices. 
4) To offer client facing work as required (e.g. complex cases, staff absence etc) 
· Maintain strong professional boundaries when working with clients. 
· Provide reactive wellbeing support to clients as required e.g. distressed open access client. 
· Keep accurate case notes and gather appropriate feedback at intervals for the service. 

	Other duties:
	Work within York Mind values 
· Ensure a commitment to quality, working within York Mind’s policies and procedures  
· Actively engage with line management 
· Contribute to the wider development of York Mind 
· Be a champion for mental health 
· Work collaboratively across other York Mind services to help achieve the strategic vision of the organisation 
The post holder will carry out any other duties, which are within the scope, spirit and purpose of the job as requested by the line manager. 
If duties and responsibilities change, the job description will be reviewed and amended in consultation with the post holder. 




Person Specification
Please try to give us much evidence as possible to show us where and how you meet the requirements of the role. Feel free to tell us about projects you’ve worked on, awards you’ve won, training you’ve undertaken, or developments you contributed to. This can include experience from outside of paid work such as volunteering or caring responsibilities.
	Criteria
	Assessed at

	
	Application
	Interview

	[bookmark: _Int_kmhfAiQh]Knowledge, skills and experience

	Significant experience (ideally up to two years) of managing staff within a frontline setting 
	✓ 
	✓ 

	Experience of managing the whole staff life cycle including recruitment, sickness monitoring, capability, supervision and appraisal, reasonable adjustments and ad hoc ongoing staff support within a busy environment 
	✓ 
	✓ 

	Experience of managing own wellbeing and maintaining resilience while working in a complex environment 
	✓ 
	✓ 

	Awareness of lived experience of mental health issues, own or others 
	✓ 
	✓ 

	Significant experience (ideally 2 years) of working with individuals experiencing mental ill health and complex needs within a clinical or community setting 
	✓ 
	✓ 

	An understanding of peer support and social prescribing as recovery models and how it can aid individuals. 
	✓ 
	✓ 

	Experience of decision making around safeguarding and an understanding of relevant processes and legislation 
	✓ 
	✓ 

	Experience and understanding of confidentiality and data protection and how that impacts on client work and relationships 
	✓ 
	✓ 

	Experience of working as part of a multidisciplinary team, sharing information, partnership working and sharing good practice, with a willingness to learn and develop for both self and wider service/ team development. 
	✓ 
	✓ 

	Knowledge of mental health services and available support systems for clients in the community and ability to build resources and relationships across the system. 
	✓ 
	✓ 

	Experience of developing and maintaining effective and credible professional relationships with staff and clients. 
	✓ 
	✓ 

	Experience of managing and maintaining clear boundaries with staff, volunteers and clients. 
	✓ 
	✓ 

	Practical skills

	Able/willing to develop own and staff practice; able to reflect upon practice to identify areas for improvement and seek help with these where necessary. 
	✓ 
	✓ 

	Experience of being able to juggle a busy workload with competing and changing priorities and managing change within a team. 
	✓ 
	✓ 

	Significant experience of assessing and managing immediate individual and service risk and confidence in de-escalating and managing situations. 
	✓ 
	✓ 

	Experience of using IT platforms, including Microsoft Outlook, Word, client management systems, online video conferencing platforms, and messaging apps. 
	✓ 
	✓ 

	Values and attitudes

	A commitment to the York Mind values 
	✓ 
	✓ 

	A commitment to work with the widest range of communities possible to make sure our organisation is representative and inclusive 
	✓ 
	✓ 

	[bookmark: _Int_yVakWWfc]Self-awareness of own competencies, practical needs and personal resilience, and willing to seek help with these where necessary 
	✓ 
	✓ 

	Additional requirements

	
You need to be eligible to work in the UK to be considered for this role. 
We are committed to safeguarding children and vulnerable adults and therefore any successful candidate will be subject to a DBS check and will be asked to provide two satisfactory references. 




* Experience – you should be able to draw on four or five different examples you could use to describe your experience* 
 
*Significant experience – you should be able to comfortably draw on a range of experiences from a few different situations learnt over a period. 


About Us
[bookmark: _Int_14MNIJGH]York Mind is a vibrant and compassionate organisation, working to promote recovery from mental ill-health, improved emotional wellbeing and independent living. We offer a range of both face-to-face and digital services for adults and young people, including 1:1 support, group support and advocacy. 

[bookmark: _Int_ZNmnGRbv][bookmark: _Int_JMdleoVl]An independent charity governed by a group of local trustees, York Mind is a part of the Mind Network, made up of 100 organisations across England and Wales delivering services, campaigning and giving a voice to people with mental health problems, their families, carers and communities. 

Our team really care about making a difference and come together to make a change for people’s mental health. 

Here are some quotes from our service users:

“The service was easy and quick to access. Very friendly and welcoming.” 

“You were easy to talk to and listened to me. Everyone in the hub seemed nice. It is good to know that the service is there if I do need it.”

“I now feel able to talk and share worries and feel less lonely.”

[bookmark: _Int_mI4yIbfn]“The staff at Mind are the nicest people, so helpful and so supportive that I couldn't wish for nicer people to speak with. Thanks to you all for what you do.”

















Our Values
[bookmark: _Int_RPJdmcj2]For us, these aren’t just words on a page. We aim to live by them and to incorporate them into everything we do.

[bookmark: _Int_HQUTgoqb]Being Brave – We find the courage and compassion to connect with and walk alongside others, providing encouragement through difficult times towards better days.
Standing Up – We dedicate ourselves to advancing mental health appreciation and championing the conditions that enable people to be well.
[bookmark: _Int_7rLYSCOp]Developing Together – We listen to, learn from and help one another, to grow stronger and become better able to serve our community.
Actively Seeking – We are realistic about the scale of the challenge to achieve equity of standing for mental health and wellbeing. We hold on to hope that through our work, things can and will improve. 
[bookmark: _Int_ORIAin1E]Being Pragmatic – We make decisions based on what’s possible and works for individuals. We are down to earth, communicating clearly and with kindness.











What we offer
Hybrid working – Many of our roles offer hybrid working arrangements, but this is role dependent, so please check the terms and conditions of the role to which you are applying. If you prefer to be fully office based, you may also have this option.
Flexible working arrangements – We try to accommodate flexible working arrangements where possible, to promote work life balance.
Flexitime – We offer the option for staff to accrue up to 7 hours of flexitime. These hours can be used to take some time to rest, either in part days (for a long lunch or early finish) or in full days (for a duvet day or just to catch up on “life admin”).
Staff Support – In a recent staff survey, 90% of our staff agreed that they felt able to speak to their line manager about their wellbeing, and 85% agreed they feel able to speak to their colleagues. We also offer access to an independent employee assistance programme to support our staff.
Annual leave – We provide 25 days annual leave (excl. bank holidays). On completing 2 years continuous service, full time employees are entitled to an additional 1 day of annual leave per year, up to a maximum of 30 days. All leave is pro-rated for part time employees. We also offer the option to buy additional leave.
Above average pension contribution – York Mind pay 6% employer pension contribution. 
Professional body membership fees – Where this is an essential part of your role, you can claim these back.
Working in a values-based organisation – this means that our values guide our strategy, decision-making and day-to-day work. 





Application process 
To apply, please download our application form from our website, and submit your completed form to vacancies@yorkmind.org.uk before the closing date.
Please submit your application as a Word or PDF attachment with the file name in the following format: Your Full name – Job title of the role for which you are applying.
If you need any reasonable adjustments to apply for a role, please contact hr@yorkmind.org.uk.
To discuss the post informally, please contact: Sam Armstong, Peer Support and and Social Prescribing Service Manager: sam.armstrong@yorkmind.org.uk OR Jamie Edwards, Head of Service Development: jamie.edwards@yorkmind.org.uk

	Closing date for applications: 
	9am on Monday 3rd August 2026

	Interview date: 
	w/c 10th August (date TBC)





24/7 Community Mental Health Neighbourhood Centre  
Welcome to the 24/7 Community Mental Health Neighbourhood Centre  
We are embarking on an exciting journey to test and develop a pioneering 24/7 Community Mental Health Neighbourhood Centre in the West of the City of York. This initiative, funded by NHS England for a two-year pilot, is driven by a longstanding ambition to transform mental health services in York. It builds on the collaborative efforts of the Mental Health Partnership and insights from stakeholder events, which have highlighted the need for a person-centred, transformative approach to improve outcomes for people with mental health needs. 
We are seeking exceptional individuals to join our dynamic, multi-agency team to drive this transformative process forward. Successful candidates will contribute to shaping and integrating services within the centre, ensuring it becomes a cornerstone of accessible, person-centred mental health support for the community. 
About the 24/7 Community Mental Health Neighbourhood Centre 
The centre is designed to be an open and accessible space for anyone seeking mental health support, operating 24/7 with an open-door policy. Initially opening on a phased approach. Its overarching principles are rooted in co-production, emphasising collaboration between the team and the community. This innovative model aims to: 
· Provide care and support in welcoming space, bridging the gap between being well and unwell, without the need for referrals or strict criteria. 
· Harness the existing assets and resources in York, ensuring services work collaboratively, are accessible, and communicate effectively with one another. 
· Foster a culture where individuals are seen and valued for all that they are, championing and growing this shift in mindset. 
Our Vision: Connecting Our City 
The principles of the “Connecting Our City” centre are: 
· Recognising People as Experts: Valuing lived experiences and empowering individuals to take an active role in shaping their care. 
· Building on Strengths: Focusing on individuals’ existing capabilities and supporting their growth. 
· Encouraging Peer Support: Facilitating networks that allow people to support one another. 
· Fostering Trust and Respect: Building relationships based on mutual respect, trust, and shared responsibility. 
· Flattening Hierarchies: Blurring distinctions between practitioners and individuals access support to promote equality and collaboration. 
Who We Are 
The team will consist of members from Tees, Esk and Wear Valley NHS Trust, City of York Council, York Mind, York Carers Centre, and Volunteers. Together, we will create a supportive, integrated environment where people can access a wide range of mental health services and support. 
What We Are Looking For 
We are searching for individuals who are: 
· Passionate about improving mental health outcomes. 
· Flexible, adaptable, and eager to learn and grow within a dynamic environment. 
· Committed to working collaboratively in a multi-agency team. 
· Dedicated to embodying the principles of co-production and person-centred care. 
· Willing to work through challenges that arise from implementing new systems. 
An Opportunity to Drive Change 
This is an opportunity to be part of a transformative process of change. As we establish and grow the 24/7 Community Mental Health Neighbourhood Centre, we are committed to learning, evolving, and adapting to meet the needs of our community. We invite you to join us in shaping the future of mental health support in York. 
Thank you for considering a role within the 24/7 Community Mental Health Neighbourhood Centre. Together, we can make a meaningful difference to the lives of people in our communities. 
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